بررسی عملکرد مدیران شبکه های بهداشت و درمان استان کهگیلویه و بویراحمد از دیدگاه پرسنل by قادری, اعظم & نعیمی, ابراهیم
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Ÿßý~û 
ìÛ~ìú:ì~ü±ü• Îéî ô øñ± ‹ú Þ†°âý±ÿ ìõö ÷± ô Þ†°„ì~ ìñ†‹Ð …ð·†ðþ ¬° ‹±ð†ìú °ü³ÿ€ ¶†²ì†ð~øþ€ ‹·ý ìñ†‹Ð ô …ìß†ð†– ø~…ü• ô
Þñ}±ë …¶• Þú ‹±…ÿ ¬¶}ý†‹þ ‹ú ø~Ù ø†ÿ ¶†²ì†ðþ ¾õ°– ìþ âý±¬. ø~Ù …² …ðœ†ï µôø¼ ¤†Â± ‹ú ìñËõ° ‹±°¶þ Îíéß±¬
ì~ü±…ó ¶Ç¦ ¬ôï ºŒßú ø†ÿ ‹ù~…º• ô ¬°ì†ó …¶}†ó Þùãýéõüú ô ‹õü±…¤í~ ¬° ²ìýñú ø†ÿ ì©}éØ ‹±ð†ìú °ü³ÿ€ ¶†²ì†ð~øþ€ ø~…ü•
ô °øŒ±ÿ€ …°{Œ†Æ†– ô Þñ}±ë ô ðË†°– ‹õ¬.
°ô½ ‹±°¶þ:µôø¼ ‹† °ô½ ìÛÇÏþ …ðœ†ï º~û …¶• ô ‹ú ìñËõ° â±¬„ô°ÿ ¬…¬û ø† …² ¬ô ±¶»ñ†ìú 63 ¶‰õ…èþ ‹·}ú …¶}×†¬û
º~ ô …² 234 ð×±…² ±¶ñê ‹ýí†°¶}†ó ø† ô ì±…Þ³ ‹ù~…º• {¥• ‹±°¶þ€ ¬° ìõ°¬ ð¥õû Îíéß±¬ ì~ü±…ó „ðù† ðË±¨õ…øþ º~. ¬…¬û|ø†
‹† …¶}×†¬û …² ð±ï …Ö³…° ofnI 6ipE ô…°¬ Þ†ìýõ{± º~ ô ‹±…ÿ {œ³üú ô {¥éýê ¬…¬û|ø† …² °ô½ ø†ÿ „ì†° {õ¾ý×þ º†ìê ìý†ðãýò€ …ð¥±…Ù
ìÏý†°€›~…ôë {õ²üÏþ Ö±…ô…ðþ ô›ù• ìÛ†ü·ú Îíéß±¬ ì±…Þ³ ‹† üß~üã± …² „²ìõó „ð†èý³ ô…°ü†ð¸ üßÇ±Öú …¶}×†¬û º~û …¶•.
±¶»ñ†ìú º†ìê ñ â³üñú øíý»ú|€ ìÏíõæ_ |€ ‹ÏÃþ ìõ…ÚÐ|€ ‹ñ~°–|€ øý¢ ôÚ• ‹õ¬ Þú ‹ú {±{ý …² 0 {† 4 …ì}ý†² ¬…¬û º~€ ìý†ðãýò Þí}±
…² 2 ‹ú Îñõ…ó ì~ü±ü• ð†ìÇéõŽ ô ìý†ðãýò ‹ý»}± …² 2 ‹ú Îñõ…ó ì~ü±ü• ìÇéõŽ ¬°ðË± â±Ö}ú º~.
ü†Ö}ú|ø†:¬° ‹ýí†°¶}†ó ø†ÿ ìõ°¬ ‹±°¶þ€ ‹ýí†°¶}†ó …ì†ï ¶œ†¬ )Ñ( ü†¶õž ‹† ìý†ðãýò ô …ð¥±…Ù ìÏý†°)42/1-+6/2( ô ‹ýí†°¶}†ó
ºùý~ ‹ù»}þ ü†¶õž ‹† ìý†ðãýò ô …ð¥±…Ù ìÏý†° )63/1-+62/2( ¬°øíú ²ìýñú ø†ÿ ì~ü±ü}þ ìõ°¬ ‹±°¶þ€ ìÇéõŽ ìþ|‹†ºñ~ ô
‹ýí†°¶}†ó ø†ÿ …ì†ï ¨íýñþ )°û( ¬ø~º• ‹† ìý†ðãýò ô …ð¥±…Ù ìÏý†° )22/1-+19/1( ô ‹ýí†°¶}†ó ºùý~ °›†üþ â¡·†°…ó ‹† ìý†ðãýò
ô …ð¥±…Ù ìÏý†°)33/1-+97/1 ( ¬°øíú ²ìýñú ø†ÿ ì~ü±ü}þ ìõ°¬ ‹±°¶þ ð†ìÇéõŽ ø·}ñ~. ¬° ‹ýò ì±…Þ³ ‹ù~…º• {¥• ‹±°¶þ ì±Þ³
‹ù~…º• ºù±¶}†ó Þùãýéõüú ‹† ìý†ðãýò ô…ð¥ƒ±…Ù ìÏý†° ) 30/1-+88/2( ¬° Þéýú ²ìýñú ø†ÿ ì~ü±ü}þ ìõ°¬ ‹±°¶þ ìÇéõŽ ‹õ¬ ô
ì±Þ³ ‹ù~…º• ºùý~ Îéý³…¬û â¡·†°…ó ‹† ìý†ðãýò ô …ð¥±…Ù ìÏý†° )62/1-+97/1( ì±Þ³ ‹ù~…º• ºùý~ ¬…ìý~û ü†¶õž ‹† ìý†ðãýò ô
…ð¥±…Ù ìÏý†° )42/1-+56/1( ¬° øíú ²ìýñú|ø†ÿ ì~ü±ü}þ ìõ°¬ ‹±°¶þ ð†ìÇéõŽ ‹õ¬û ô ¬° ìœíõÑ Îíéß±¬ ì~ü±…ó ºŒßú ø†ÿ
‹ù~…º• ô ¬°ì†ó ‹† Þ· ìý†ðãýò ô …ð¥±…Ù ìÏý†° )23/1-+1/2( ¬° Þê ìÇéõŽ …¶•.
ð}ýœú âý±ÿ:Îéý±Òî| …üò Þú Îíéß±¬ ì~ü±…ó ºŒßú ø†ÿ ‹ù~…º• ô ¬°ì†ó ð·Œ}†_  ìÇéõŽ ‹õ¬û …¶•€ …ì† ‹±â³…°ÿ ¬ô°û ø†ÿ „ìõ²ºþ
›ù• ‹ùŒõ¬ Îíéß±¬ ì~ü±…ó ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ Â±ô°ÿ ‹ú ðË± ìþ °¶~.
Þéý~ ô…´û|ø†:Îíéß±¬€ ì~ü±ü•€ ºŒßú|ø†ÿ ‹ù~…º• ô ¬°ì†ó
1 - ÎÃõ øý‰• Îéíþ ¬…ð»ß~û ì~ü±ü• ô…ÆçÑ °¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ ô ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ …ü±…ó
2 - Þ†°ºñ†¹ …°º~ ì~ü±ü• ¨~ì†– ‹ù~…º}þ ô ¬°ì†ðþ€ ¬…ð»ã†û Îéõï ³ºßþ ô ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ …ü±…ó
ìÛ~ìú 
Þ†°„üþ ô …÷±‹©»þ ø± ¶†²ì†ó {†¤~ Ú†‹ê ìç¤Ëú …ÿ ‹ú ð¥õû
ì~ü±ü• ô Þ†°‹±¬ ¾¥ý¦ ô ìõö ÷± ìñ†‹Ð ‹·}ãþ ¬…°¬€
ÆŒýÏþ …¶• ø±Úƒƒ~° ¶†²ì†ó ø† ì}ñõÑ {ƒ± ô â·}±¬û {± ìþ|ºõð~
‹ú ì»ßƒç– …¬…°û |…üò ðý±ôÿ ÎƒËýî …Öƒƒ³ô¬û ìþ|ºõ¬€ ‹ñ†‹±…üò
›ù• ìõ…›ùú ô ¤ê ì»ßç– ì~üƒ±…ó ‹†üƒ~ ‹ú ¬…ðƒ¼ ô ‹ýñƒ¼
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…ÎËî Ú†¬°ÿ€ …‹±…øýî ðÏýíþ
ì~ü±ü• ìœù³ ‹†ºñ~. …¾õæ_  ôÊý×ú ì~ü±…ó ¬° {í†ï ¶Çõ§ ô ¬°
ô…¤~ø†ÿ ì©}éØ |…üò …¶• Þú ì¥ýÇþ °… Ö±…øî ¶†²ð~ Þú ¬° „ó
…ÎÃ†Š ‹}õ…ðñ~ ‹ú ¾õ°– â±ôøþ ‹† üß~üã± Þ†° Þññ~ ô ‹ú …ø~…Ù
{Ïýýò º~û ¬¶• ü†‹ñ~ )1(. ¬° ¶ý·}î ø†ÿ ‹ù~…º}þ ðý³ ‹~ôó
ô›õ¬ ì~ü±ü}ƒþ õü† ô ì·éÈ ‹ú °ô½ ø† ô ºýõû ø†ÿ ðõüò
ì~ü±ü•|€ Þ†°„üƒþ ô …÷±‹©»þ ìÇéõŽ ¬° ðË†ï ºŒßú ø†ÿ
‹ù~…º}þ ¬°ì†ðþ ‹ýí†°¶}†ó ‹ú ¬¶• ðíþ|„ü~ )2( ¬° {†‡ üý~|…üò
ìÇé ðý³ ø±¶þ
1
ì»ßê °… ¬° ÞíŒõ¬ …Ö±…¬ÿ ìþ ¬…ð~ Þú ì†üéñ~
ðÛ¼ ‹±›·}ú °øŒ±ÿ °… ‹±Îù~û âý±ð~ ô Þ†° °… ‹ú ¾õ°{þ ì×ý~ ô
ìõö ÷± …ðœ†ï ¬øñ~)3(. ô …² „ðœ† Þú ‹ýí†°¶}†ó üßþ …² ¶†²ì†ó|ø†ÿ
…›}í†Îþ ô …² ìùî {±üò ô…¤~ø†ÿ ðË†ï Î±Âú ¨~ì†– ‹ù~…º}þ
ô ¬°ì†ðþ …¶•€ Îíéß±¬ ì~ü±…ó ¬°{¥ÛÜ …ø~…Ù ‹ýí†°¶}†ó ø†
ðÛ¼ ìùíþ ¬…°¬€ ²ü±… ì~üƒ±…ó ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ Îƒçôû
|‹± ¬…º}ò ôÊ†üØ Î†ï ì~ü±ü• ðËý± ‹±ð†ìú|°ü³ÿ€ ¶†²ì†ð~øþ€
ø~…ü• ô °øŒ±ÿ€ Þñ}ƒƒ±ë ô ðËƒƒƒ†°–€ ðƒõ„ô°ÿ ô …ðƒãý³½€
…°{Œ†Æ†–€| øí†øñãþ ô ‹õ¬›ú ‹ñ~ÿ ô... ¬…°…ÿ ôÊý×ú ìùî|{±ÿ
ø·}ñ~ Þú ‹†ü~ †¶©ãõÿ ðý†²ø† ô {Ûƒ†Â†ø†ÿ ‹ù~…º}þ ¬°ì†ðƒþ
…Ö±…¬ ›†ìÏú ‹†ºñ~ ô ¶Ïþ ô Þõº¼ ¨õ¬ °… ‹±…ÿ ðœ†– ›†ó
…Ö±…¬ ü† …°{Û†Š ¶Ç¦ {ñ~°¶}þ „ð†ó ‹ñí†üñ~ ô |…üò ¨õ¬ ‹± ¤·†¶ý•
ô …øíý• Þ†° ì~ü±…ó|…üò ‹©¼ ìþ …Ö³…ü~ )4(. 
{õ›ú ‹ú|…üò ìÇ†è ð»†ó ìþ|¬ø~ …¶}Û±…° üà ðË†ï
‹ù~…º}þ Þú ìÛ¿õ¬ „ó …°…ˆú ì±…ÚŒ• ø†ÿ ‹ù~…º• ô ¨~ì†–
¶Çƒõ§ ¬ôï ô ¶õï ‹ú Þê ›íÏý• ‹† ø~Ù ‹ù~…º• ‹±…ÿ øíú
‹†º~ …² ðË± ì~ü±ü• ôÊý×ú|…ÿ ‹¸ ¶ñãýò ô ¬ºõ…° …¶•.
Ÿñ†ð¡ú è×Ì ºŒßú °… ‹ú Îñõ…ó ìœíõÎú ô…¤~ø†ÿ …°…ˆú ¬øñ~û
¨~ì†– ‹ù~…º}þ …ôèýú ì~ðË± Ú±…° ¬øýî€ ¬°|…üò ºŒßú ¶ú
¶Ç¦ ²ü± °… ‹ú Îñõ…ó ì·‰õë ì±…ÚŒ• ø†ÿ …ôèýú ‹ù~…º}þ
¨õ…øýî ºñ†¨•:
¶Ç¦ …ôë|: º†ìê ô…¤~ø†üþ …¶• Þú …ôèýò ô ô¶ýÐ {±üò
{í†¹ ›†ìÏú ‹† ðË†ï …°…ˆú ¨~ì†– ‹ù~…º}þ ¬° „ó ‹ú ôÚõÑ
ìþ|ýõð~¬. ô…¤~|ø†ÿ ìõ°¬ ‹¥™ ÎŒ†°{ñ~ …²: ¨†ðú|ø†ÿ
‹ù~…º•€ ì±…Þ³ ‹ù~…º}þ ô ¬°ì†ðþ °ô¶}†üþ ô ì±…Þ³ ‹ù~…º}þ
ô ¬°ì†ðþ ºù±ÿ€ ¨†ðú|ø†ÿ ‹ù~…º• Þú ¬…°…ÿ ‹ùõ°² ²ó ô ì±¬
ô ì±…Þ³ ‹ù~…º}þ ¬°ì†ðþ ¬…°…ÿ üà ³ºà Îíõìþ ô Þ†°¬…ó ø†
ô {ßñ·ýò|ø†ÿ ‹ù~…º}þ ø·}ñ~.
¶Ç¦ ¬ôï|: |…üò ¶Ç¦ ì»}íê ‹± ô…¤~ø†üþ …¶• Þú
ìþ|{õ…ðñ~ ¨~ì†– ‹ù~…º}þ ô ¬°ì†ðþ °… ¬° ¶Ç¥þ Öñþ {± ô
{©¿¿þ {± …°…ˆú |¬øñ~ |…üò ô…¤ƒ~ø† ÎŒ†°{ñ~ …²|: ì±…Þƒ³ ‹ù~…º•
ô ‹ýí†°¶}†ó ºù±¶}†ó|€ ¬°ì±…Þ³ ‹ù~…º• ³ºß†ó Îíõìþ ‹†
„ìõ²½ ô {œ†°Ž ºŒßú|ø†ÿ ‹ù~…º}þ ô ‹ƒ† ìœíƒõÎú|…ÿ …²
Þ†°ºñ†¶†ó ¨~ì†– ‹ù~…º}þ|€ …ìß†ð†– {»©ý¿þ ì†ðñ~
„²ì†ü»ã†û ô °…¬üõèõÿ´|€ ¬ð~…ð³ºßþ ô ì†ì†üþ ¨ƒ~ì•
ìþ|Þññ~. ‹ýí†°¶}†ó ì±Þ³ …°›†Ñ ‹ýí†°…ó ‹±…ÿ ¬°ü†Ö• ì±…ÚŒ•
øƒ†ÿ ¶±†üþ ô {©¿¿þ …¶•. ¬° Þ»ƒõ° ì† ìœíõÎú
ô…¤~ø†ÿ ¶Çõ§ …ôë ô ¬ôï °… ¬° ì¥~ô¬û ›Ó±…Öý†üþ
ºù±¶}†ó€ "ºŒßú ‹ù~…º}þ ô ¬°ì†ðþ" „ó ºù±¶}†ó ìþ|ð†ìñ~.
¶Ç¦ ¶õï: |…üò ¶Ç¦ ¨~ì†– {©¿¿þ ô ÖõÝ {©¿¿þ
„ìõ²ºþ °… ¬° ‹± ìþ|âý±¬ ôìßíê ¶Ç¦ ¬ôï …¶• ‹ýí†°¶}†ó
{©¿¿þ ô ì±Þ³ ‹ù~…º• …¶}†ó ¬° …üò ¶Ç¦ Ú±…° ìþ|âý±¬. ¬°
…üò ¶Çõ§€ Ò†èŒ†_  ¨~ì†– „ìõ²ºþ ³ºßþ ô ý±…³ºßþ
ðý³…°…ˆú ìþ ºõ¬)5(.
µôø¼ ¤†Â± ðý³ ‹ú ¬èýê …øíý• ðÛ¼ ì~ü±…ó ºŒßú|ø†ÿ
‹ù~…º}þ ¬°ì†ðþ ¬° …°{Û†Š Þý×ý• …°…ˆú ¨~ì†–€ …ðœ†ï º~û
…¶•. ¬° |…üò µôø¼ Îíéß±¬ ì~ü±…ó ì±…Þ³ ‹ù~…º• ô
‹ýí†°¶}†ó ø†ÿ …¶}†ó Þùãýéõüú ô ‹õü± …¤í~ …² ¬ü~â†û Þ†°Þñ†ó
Þú ìõö ÷±{±üò ô ð³¬üà {±üò Î†ìê {õ¶Ïú ¶†²ì†ðþ ø·}ñ~€ ¬°
²ìýñú|ø†ÿ ‹±ð†ìú|°ü³ÿ€ ¶†²ì†ð~øþ€ …°{Œ†Æ†–€ ø~…ü• ô
Þñ}±ë€ ‹±°¶þ º~. 
°ô½ ‹±°¶þ
µôø¼ ¤†Â± ‹ú °ô½ ìÛÇÏþ …ðœ†ï â±Ö}ú …¶•. ›†ìÏú
µôø¼ ¬° |…üò ‹±°¶þ º†ìê Þéýú ±¶ñê ¬°ì†ðþ ô …¬…°ÿ
‹ýí†°¶}†ó ø†ÿ ¬ôè}þ ºù±¶}†ó ø†ÿ …¶}†ó Þùãýéõüú ô
‹õü±…¤í~ ‹õ¬û …¶•. ðíõðú µôø¼ 07% ›†ìÏú µôø¼ …¶•
Þú ‹ú ¾õ°– {¿†¬Öþ ¶†¬û …ð}©†Ž º~ …² Þê 234 ð×±ÿ Þú ‹ú
Îñõ…ó ðíõðú …ð}©†Ž º~ð~ 913 ð×± ±¶ñê º†Òê ¬° ‹ýí†°¶}†ó
ô ì†‹Ûþ )31ð×±( ¬° ì±…Þ³ ‹ù~…º• º†Òê ‹õ¬ð~. ‹ú øíýò
{±{ý 062 ð×± ì±¬ )2/06%( ô ì†‹Ûþ )8/93%( ²ó ‹õ¬ð~. ìý†ðãýò
¶ñþ ±¶ñê ìõ°¬ ìÇ†èÏú 9/6 +9/23 ¶†ë ‹õ¬û ô 233 ð×± „ð†ó ¬°
‹©¼ ‹ù~…º}þ ¬°ì†ðþ ô ì†‹Ûþ )001( ð×± ¬° ‹©¼ …¬…°ÿ
1- Paul Hersey
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ì»Óõë ‹ú ¨~ì• ‹õ¬ð~. ‹ý¼ …² 05% ±¶ñê ìõ°¬ ìÇ†èÏú
)4/15%( ¬…°…ÿ ¶†‹Ûú Þ†° ‹ý¼ …² ¬û ¶†ë ‹õ¬ð~ ô 6/06% „ðù†
{¥¿ýç– ¬…ð»ã†øþ ) ÖõÝ ¬üéî ô ‹†æ{± ( ¬…º}ñ~. ¬…¬û|ø† …²
Æ±üÜ ¬ô ±¶»ñ†ìú )ì~ü±…ó ì±…Þ³ ‹ù~…º• ô ì~ü±…ó
‹ýí†°¶}†ó ø† ( 63 ¶õö …èþ ‹·}ú ‹† …¶}×†¬û …² ÆŒÛú ‹ñ~ÿ èýß±–
›íÐ „ô°ÿ º~ ¬°|…üò ±¶»ñ†ìú|ø† Þ†°Þñ†ó ‹ýí†°¶}†ó ø† ô
ì±…Þ³ ‹ù~…º}þ€ Îíéß±¬ ì~ü±…ó ¨õ¬ °… ¬° ñ ‹Ï~ ì~ü±ü}þ:
‹±ð†ìú °ü³ÿ€ ¶†²ì†ð~øþ€ …°{Œ†Æ†–€ ø~…ü• ô °øŒ±ÿ€ Þñ}±ë
ô ðË†°– {Ïýýò ðíõ¬û …ð~. 
¬…¬û ø† ‹† …¶}×†¬û …² ð±ï …Ö³…° ofnI 6ipE ô…°¬ Þ†ìýõ{± º~ ô
›ù• {œ³üú ô {¥éýê ¬…¬û|ø† …² °ô½|ø†ÿ „ì†° {õ¾ý×þ º†ìê:
ìý†ðãýò€ …ð¥ƒ±…Ù ìÏý†°€ ›~…ôë {õ²üÐ Ö±…ô…ðþ ‹ú Þ†° â±Ö}ú
º~ ô ›ù• ìÛ†ü·ú Îíéßƒ±¬ ì±…Þ³ ‹† üß~üã± …² „²ìõó „ð†èý³
ô…°ü†ð¸ üßÇ±Öƒú …¶}×†¬û º~ ô ›ù• ì¥†¶Œú ìý†ðãýò
…ì}ý†²…– ì±‹õÉ ‹ú ø± ¶õö …ë ‹ú ñ â³üñú )øíý»ú( )ìÏíõæ_ (
)‹ÏÃþ ìõ…ÚÐ( )‹ñ~°–( )øý¢ ôÚ•( ‹ú {±{ý …ì}ý†² …² 4 {† 0
{ÏéÜ â±Ö•€ ¶¸ Ö±…ô…ðþ ø± ÆŒÛú ¬° …ì}ý†² ì©¿õÁ ¨õ¬
Â±Ž ô ¸ …² ì¥†¶Œú ìœíõÑ ðí±…–€ ‹± ìœíõÑ Ö±…ô…ðþ
{Û·ýî º~ {† ìý†ðãýò ø± ¶õö …ë ‹ú|¬¶• „ü~ ô ìý†ðãýò …ì}ý†² ø±
‹Ï~ …²…‹Ï†¬ ì~ü±ü• ‹ú Æõ° ìœ³… ì¥†¶Œú â±¬ü~. ¬° {œ³üú ô
{¥éýê ð}†ü€ ìý†ðãýò|ø†ÿ ‹ý»}± …² 2 ‹ú Îñõ…ó ìÇéõŽ ‹õ¬ó
Îíéß±¬ ì~ü±ü• ô ìý†ðãýò 2 ü† Þí}± …² 2 ‹ú Îñõ…ó ð†ìÇéõŽ
‹õ¬ó Îíéß±¬ ì~ü±ü• ¬° ðË± â±Ö}ú º~.
ü†Ö}ú ø†
…² „ðœ† Þú ¬° |…üò µôø¼€ Îíéß±¬ ì~ü±…ó ‹ýí†°¶}†ó ø† ô
ì±…Þ³ ‹ù~…º• ¬° ²ìýñú||ø†ÿ ‹±ð†ìú|°ü³ÿ€ ¶†²ì†ð~øþ€
ø~…ü• ô °øŒ±ÿ€ …°{Œ†Æ†–€ Þñ}±ë ô ðË†°– …² ¬ü~â†û ±¶ñê
„ð†ó ìõ°¬ ‹±°¶þ Ú±…° â±Ö}ú …¶•@ …²|…üò °ô …‹}~… ôÂÏý•
Îíéß±¬ ì~ü±…ó ¬° ²ìýñú|ø†ÿ ÖõÝ ¬° ‹ýí†°¶}†ó ø† ô ì±…Þ³
‹ù~…º}þ ô ¶¸ ‹ú ìÛ†ü·ú Îíéß±¬ ‹ýí†°¶}†ó ø† ô ì±…Þ³
‹ù~…º}þ …º†°û ìþ|ºõ¬. ð}†ü ð»†ó ìþ|¬ø~ Þú Îíéß±¬
ì~ü±…ó ‹ýí†°¶}†ó ø† ô ì±…Þ³ ‹ù~…º}þ ìõ°¬ ìÇ†èÏú ¬° ‹Ï~
‹±ð†ìú|°ü³ÿ ìÇéõŽ …¶• )›~…ôë 1ô2(. ¬° ²ìýñú ¶†²ì†ð~øþ
ðý³ Îíéß±¬ ì~ü±…ó ‹ýí†°¶}†ó ø† ôì±…Þ³ ‹ù~…º}þ …² ôÂÏý•
ð·Œ}†_  ìÇéõ‹þ ‹±¨õ°¬…° ‹õ¬û …¶•. …ì† Îíéß±¬ ì~ü±…ó
‹ýí†°¶}†ó ø† ¬° ²ìýñú ø~…ü• ô °øŒ±ÿ Þ†°Þñ†ó ìÇéõŽ ðý·•
)›~ôë 1( ¬° ¾õ°{þ Þú Îíéß±¬ ì~ü±…ó ì±…Þ³ ‹ù~…º}þ ¬°
²ìýñú ø~…ü• ô °øŒ±ÿ ð·Œ}†_  ìÇéõŽ …¶• )›~ôë 2(. ‹Ï~
¬üã± Îíéß±¬ ì~ü±…ó ‹ýí†°¶}†ó ø† ô ì±…Þ³ ‹ù~…º}þ ‹õ¬û
…°{Œ†Æ†– …¶• Þú ¬° ø± ¬ô ìõ°¬ ð·Œ}†_  ìÇéõŽ â³…°½ º~û
…¶• )›~…ôë 1ô2(. ì~ü±…ó ì±…Þ³ ‹ù~…º}þ …² ðË± Þñ}±ë ô
ðË†°– ôÂÏý• ìñ†¶Œþ ð~…º}ú|€ …ì† ì~ü±…ó ‹ýí†°¶}†ó ø† …²
ðË± Þñ}±ë ô ðË†°– ôÂÏý• ð·Œ}†_  ì·†Î~ÿ ¬…º}ú|…ð~. 
ìÛ†ü·ú Îíéß±¬ ì~ü±…ó ‹ýí†°¶}†ó ø† ð»†ó ìþ|¬ø~ Þú …²
ìý†ó 4 ‹ýí†°¶}†ó ìƒõ°¬ ìÇ†èÏú|€ ì~üƒƒ± ‹ýí†°¶}†ó …ì†ï ¶œƒ†¬
ü†¶ƒõž ¬° øíú ²ìýñú|ø†ÿ ‹±ð†ìú °ü³ÿ€ ¶†²ì†ð~øþ€ ø~…ü• ô
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…ÎËî Ú†¬°ÿ€ …‹±…øýî ðÏýíþ
°øŒ±ÿ€ …°{Œ†Æ†– Þñ}±ë ô ðË†°– ð·Œ• ‹ú ¶ú ‹ýí†°¶}†ó
¬üã± Îíéß±¬ ‹ù}±ÿ ¬…º}ú …¶• )5%<p( ô ‹ýí†°¶}†ó ºùý~
‹ù»}þ ¬ôï …¶• ) ›~ôë 1(.
ìÛ†ü·ú Îíéß±¬ ì~ü±…ó ì±…Þ³ ‹ù~…º• )›~ôë 2 ( ð»†ó
ìþ ¬ø~ Þú ¬° ‹ýò 3 ì±Þ³ ‹ù~…º• ìõ°¬ ìÇ†èÏú€ ì±Þ³
‹ù~…º• ºù±¶}†ó Þùãýéõüú ô ‹õü± …¤í~ ¬° Þéýú ²ìýñú ø†ÿ
‹±ð†ìú °ü³ÿ|€ ¶†²ì†ð~øþ ... ð·Œ• ‹ú ¶†ü± ì±…Þ³ ‹ù}± Îíê
Þ±¬û …¶ƒƒƒ• )5%<p(. ¬° ìœíõÑ ‹±…¶†¹ ¬°¾~ …ì}ý†²…–
Þ· º~û ¬° ìõ°¬ Îíéß±¬ ì~ü±…ó ¬° ‹ýí†°¶}†ó ø†ÿ {¥•
‹±°¶þ ì~ü±ü• ‹ýí†°¶}†ó …ì†ï ¶œ†¬ ü†¶õž ‹† Þ· 56%
…ì}ý†² ôì~ü± ì±Þ³ ‹ù~…º• ºù±¶}†ó Þùãýéõüú ‹† Þ·ƒ 27%
…ì}ý†² ð·Œ• ‹ú ¶†ü± ì±…Þ³ Îíéß±¬ ‹ù}±ÿ ¬…º}ú|…ð~ ‹±¨õ°¬…°
‹õ¬û …ð~ )›~ôë 3(.
¬°¾~ …ì}ý†² Îíéß±¬ ì~ü±…ó ìý†ðãýò …ì}ý†²Îíéß±¬ ì~ü±…ó ð†ï ‹ýí†°¶}†ó ü† ì±…Þ³ ‹ù~…º•
57/74 19/1 ‹ýí†°¶}†ó …ì†ï ¨íýñþ )°û( ¬ø~º•
00/56 06/2 ‹ýí†°¶}†ó …ì†ï ¶œ†¬ )Ñ( ü†¶õž
05/65 62/2 ‹ýí†°¶}†ó ºùý~ ‹ù»}þ ü†¶õž
57/44 97/1 ‹ýí†°¶}†ó ºùý~ °›†üþ â¡·†°…ó
00/27 88/2 ì±Þ³ ‹ù~…º• ºù±¶}†ó Þùãýéõüú
52/14 56/1 ì±Þ³ ‹ù~…º• ºùý~ ¬…ìý~û ºù±¶}†ó ‹õü±…¤í~
00/44 67/1 ì±Þ³ ‹ù~…º• ºùý~ Îéý³…¬û â¡·†°…ó
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ß
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‹¥™ ô ð}ýœú âý±ÿ
ì~ü±ü• °… Ö±„üñ~ÿ ‹±…ÿ ¤ê ì·†êˆ ì±‹õÉ ‹ú ø~Ù ø†ÿ
¶†²ì†ðþ ‹ú ð¥õ ìÇéõŽ€ …² Æ±üÜ …¶}×†¬û ìõö ÷± ô Þ†°„ì~ …²
ìñ†‹Ð Þíý†Ž ¬° üà ì¥ýÈ ¬° ¤†ë {Óýý±¬…ð·}ú|…ð~ )6( ô ü†
Ö±„üñ~ ‹±ð†ìú °ü³ÿ|€ ¶†²ì†ð~øþ|€ °øŒ±ÿ ô ðË†°– Þ†°
…ÎÃ†ÿ ¶†²ì†ó ô…¶}×†¬û …² øíú ìñ†‹Ð ìõ›õ¬ ²ì†ðþ ‹±…ÿ
{¥ÛÜ ø~Ù ø†ÿ ìõ°¬ ðË± ¶†²ì†ó {Ï±üØ Þ±¬û …ð~ )7(.
øí¡ñýò ì~ü±üƒ• ‹ú Îñõ…ó üßþ …² …›³…ÿ ìùî ¶ý·ƒ}î
ì±…ÚƒŒ•|ø†ÿ ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ ìÇ±§ º~û …¶• Þƒú
Îçôû ‹± ¬…º}ò ôÊ†üØ Î†ï ì~ü±ü• ðËý± ‹±ð†ìú °ü³ÿ€
¶†²ì†ð~øþ€ ø~…ü• ô Þñ}±ë ô... ‹†ü~ †¶©ãõÿ ð}†ü ô
{Û†Â†ø†ÿ ‹ù~…º}þ ¬°ì†ðþ …Ö±…¬ ›†ìÏú ‹†º~ ô ¬° …°{Û†Š
¶Ç¦ {ñ~°¶}þ ›†ìÏú {ç½ ðí†üñ~.
|…üò {¥ÛýÜ ðý³ ¬° …øíý• {õ›ú ‹ú ìÇ†è ìÇ±§ º~û€
Æ±…¤þ ô …›±… º~ ô ð»†ó ¬…¬ Þú ‹ýí†°¶}†ó …ì†ï ¶œ†¬ )Ñ(
ü†¶õž ‹ýò Þéýú ‹ýí†°¶}†ó ø†ÿ ‹±°¶þ º~û ô ì±Þ³ ‹ù~…º•
ºù±¶}†ó Þùãýéõüú ¬° ‹ýò Þéýú ì±…Þ³ ‹ù~…º• ìõ°¬ ìÇ†èÏú
¬° Þéýú ²ìýñú|ø†ÿ ì~ü±ü}þ Îíéß±¬ ‹ù}±ÿ ¬…º}ú …ð~ )5%<p(
¬° ìý†ó 7 ì±Þ³ ‹ù~…º• ô ‹ýí†°¶}†ó {¥• ‹±°¶þ|€ ìœ~¬…_
ì±Þ³ ‹ù~…º• Þùãýéõüú ô ‹õü±…¤í~ ð·Œ• ‹ú ¶†ü± ì±…Þ³ ô
‹ýí†°¶}†ó ø† ‹ù}±üò Îíéß±¬ °… ¬…º}ú …¶• )5%<p(.
ð}†ü {¥ÛýÜ øí¡ñýò ð»†ó ¬…¬ Þú ‹ù}±üò Îñ¿± ì~ü±ü}þ
¬° ì~ü±ü• ‹ýí†°¶}†ó|ø† ô ì±…Þ³ ‹ù~…º}þ ìõ°¬ ìÇ†èÏú|€
‹±ð†ìú|°ü³ÿ ô ÂÏýØ {±üò Îñ¿± ì~ü±ü}þ€ ø~…ü• ô °øŒ±ÿ
…¶• )›~…ôë 1ô2(.
‹±ð†ìú|°ü³ÿ º†ìê {Ï±üØ …ø~…Ù ¶†²ì†ó€ {~ôüò
…¶}±…{µÿ Þéþ ‹±…ÿ ¬¶}ý†‹þ ‹ú „ó …ø~…Ù ô {ùýú ‹±ð†ìú|ø†ÿ
Îíéý†{þ ‹±…ÿ üß†°Ÿãþ ô øí†øñãþ ÖÏ†èý•|ø† ìþ|‹†º~ ô
ìõ› ìþ|ºõ¬ Þú Þ†°ø† ‹† ¬Ú• Þ†Öþ …ðœ†ï ¯ü±¬ ô ‹ú …ÎÃ†ÿ
¶†²ì†ó Þíà ìþ Þñ~ {† {õ›ù»†ó °… ‹ú „ð¡ú Þú ìùí}±üò …¶•
ìÏÇõÙ ¬…°ð~ )8(.
…º†°û ‹ú|…üò ðß}ú Â±ô°ÿ …¶• Þú {ñËýî …ø~…Ù ¶†²ì†ðþ
¬° …°²ºý†‹þ Îíéß±¬ ¶†²ì†ðþ ô ì~ü±ü}þ ìõ°¬ {†‡ Þý~ Ú±…°
â±Ö}ú …¶•€ ‹ú Æõ°ÿ Þú ‹ù}±üò Îíéß±¬ ‹ýí†°¶}†ðþ ô
¶ý·}î|ø†ÿ ‹ù~…º}þ ì}ÏéÜ ‹ú ìõ…°¬ÿ …¶• Þú Þ†° ¨õ¬ °… ‹†
{ñËýî …ø~…Ù º±ôÑ Þ±¬û|…ð~ )9(. ‹~üò {±{ý ôÂÏý• ì·†Î~
‹±ð†ìú|°ü³ÿ ¬° ‹ýí†°¶}†ó|ø† ô ì±…Þ³ ‹ù~…º}þ ìõ°¬ ìÇ†èÏú€
ìþ|{õ…ð~ ð»†ó ¬øñ~û „â†øþ ì~ü± …² …ø~…Ù|€ ðý†²ø† ô
…ôèõü•|ø†ÿ ‹ýí†°¶}†ó ô... ‹†º~ ô ¬° {¥ÛÜ …ø~…Ù
‹ýí†°¶}†ó|ø† ìõö ÷± ‹†º~. ø±Ÿñ~ ¬° {¥ÛýÛþ Þú ¬° 5731 ¬°
‹ýí†°¶}†ó ø†ÿ …¶}†ó ‹õºù± …ðœ†ï º~ ð}†ü ì}×†ô{þ â³…°½
º~û …¶• ô Îíéß±¬ ì~ü±…ó ¬° ²ìýñú ‹±ð†ìú|°ü³ÿ ìÇéõŽ
ðŒõ¬û …¶• ) 84/9…ì}ý†² …² 02 …ì}ý†² (. øí¡ñýò Îíéß±¬ ì~ü±…ó
¬° ²ìýñú ø†ÿ ¶ƒ†²ì†ðƒ~øþ) 74/11 …ì}ý†² …² 02 …ì}ý†²( Þñ}ƒ±ë ô
ðƒË†°– ) 24/01…ì}ý†² …² 02 …ì}ý†² ( ô {†ìýò ðýƒ±ôÿ …ð·†ðƒþ ) 45/01
…ì}ý†² …² 02 …ì}ý†²( â³…°½ º~û …¶• )01(. …ì† ‹ú ðË± ìþ °¶~
…°²½ ðù†¬ó ‹ú ì»†°Þ• Þ†°Þñ†ó ¬° …ì± ‹±ð†ìú °ü³ÿ€ {œ³üú ô
{¥éýê …ìß†ð†– ‹ýí†°¶}†ó€ ì»©À Þ±¬ó …ø~…Ù {õ¶È
ì~ü±…ó ô... ìþ {õ…ð~ ¬° ‹ùŒõ¬ °ôð~ ‹±ð†ìú|°ü³ÿ ¬°
‹ýí†°¶}†ó|ø† ô ì±…Þ³ ‹ù~…º}þ ìõö ÷± ô…ÚÐ ºõ¬. ¬° øíýò °…‹Çú
ý»ñù†¬ ìþ|ºõ¬ Âíò ì»†°Þ• ¬…¬ó Þ†°Þñ†ó ¬° Ö±„üñ~
‹±ð†ìú|°ü³ÿ …ø~…Ù€ ô…¤~ø†ÿ …°…ˆú ¬øñ~û ¨~ì†– ‹ù~…º}þ
ô ¬°ì†ðþ °… ‹ú Æõ° º×†Ù ì»©À ðí†üýî ô …² Æ±üÜ ‹±â³…°ÿ
›é·†– ô Þ†°â†û|ø†ÿ „ìõ²ºþ€ Îíéß±¬ ì~ü±…ó ¨~ì†–
‹ù~…º}þ ô ¬°ì†ðþ °… ‹ùŒõ¬ ‹©»ýî.
ð}†ü Îíéß±¬ …² è¥†Í ¶†²ì†ð~øþ ðý³ ð·Œ}†_  ¨õŽ â³…°½
º~û …¶•. ‹ú ðË± ìþ °¶~€ ì»©À ‹õ¬ó º±§ ôÊ†üØ
±¶ñê€ ô…Â¦ ‹õ¬ó …¨}ý†°…– ‹ú ¾õ°– ¶é·éú ì±…{€ ‹†Î™
‹ùŒõ¬ ôÂÏý• ¶†²ì†ð~øþ ¬° ‹ýí†°¶}†ó ø† º~û …¶• Þú …èŒ}ú
{õ›ú ì~ü±…ó ‹ú {õ…ðíñ~ÿ|ø†ÿ ±¶ñê …² ðË± ìù†°–€
…ÆçÎ†– ô {õ…ð†üþ ›·í†ðþ ô °ô…ðþ€ ô {õ›ú ‹ý»}± ¬° ›ù•
{×õüÄ …¨}ý†° ‹ú ±¶ñê ‹†Î™ {·±üÐ °ôð~ ‹ùŒõ¬ ¶†²ì†ð~øþ
¨õ…ø~ º~.
¬° {†‡ üý~ ð}†ü ÖõÝ€ ÎçÚú|‹ñ~ ìÏ}Û~ …¶• ¶†¨}†° ¶†²ì†ó
‹ú øí†ó …ð~…²û ¬° ì~ü±ü• ìùî …¶• Þú Þ†èŒ~ ºß†Öþ ¬°
³ºßþ|€ ‹ú ô¶ýéú ¶†²ì†ð~øþ€ Æ±Ý ô ô¶†üê ìñËíþ ‹±…ÿ
{×ßýà ô øí†øñãþ ìñ†‹Ð …ð·†ðþ ô ì†¬ÿ€ ›ù• {¥ÛÜ …ø~…Ù
¶†²ì†ó Ö±…øî ìþ ºõ¬€ …ÎÃ†ÿ ø± â±ôû ü† ¶†²ì†ó€ ‹ú Æõ°
…ð×±…¬ÿ …² è¥†Í øõ½€ …¶}Ï~…¬€ {õ…ð†üþ€ {œ±‹ú ¤±Öú|…ÿ ô
Þõº¼|ø†ÿ Î†Æ×þ ì}×†ô– ø·}ñ~.
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8
…ÎËî Ú†¬°ÿ€ …‹±…øýî ðÏýíþ
‹ñ†‹±…üò ‹† …ðœ†ï ¶†²ì†ð~øþ …² Ú†‹éý• ø† ô {õ…ð†üþ|ø†ÿ
…Ö±…¬ ‹ú Æõ° ìñ†¶ ô º†ü·}ú …¶}×†¬û ìþ|ºõ¬ )11(. ø~…ü• ô
°øŒ±ÿ ¬° ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ôÂÏý• ìÇéõ‹þ
ð~…º}ú€ …ì† ¬° ì±…Þ³ ‹ù~…º}þ ø~…ü• ô °øŒ±ÿ ð·Œ}†_  ìÇéõŽ
‹õ¬û …¶•. °øŒ±ÿ °… Ö±„üñ~ …÷±â¯…°ÿ ô ø~…ü• ÖÏ†èý•|ø†ÿ
ì±‹õÉ ‹ú Þ†° …ÎÃ†ÿ â±ôû|ø† {Ï±üØ ðíõ¬û|…ð~ )21(. …ì†
ô…ÚÏý•|…üò …¶• Þú °øŒ±ÿ ‹† ì~ü±ü• °…‹Çú {ñã†{ñä ¬…°¬.
ô…°ó ‹ýñ¸ ¬° ²ìýñú °øŒ±ÿ ìþ|ðõü·~: ‹ý»}± ¶†²ì†ó ø† ‹†
{õ°ï ì~ü±ü• ô ÞíŒõ¬ °øŒ±ÿ °ô‹±ô ø·}ñ~€ …ìß†ó ¬…°¬ üà
ð×± ‹ú Îñõ…ó ì~ü±ÿ ìõÖÜ …°…ˆú ¨~ì• ðí†ü~ ôèþ ‹ú Îñõ…ó üà
°øŒ± Ö†Ú~ ìù†°– ø†ÿ æ²ï ‹±…ÿ| …üœ†¬ …ðãý³û ¬° ¬üã±…ó ‹†º~
ô ü† ‹†èÏß¸. 
‹~üò {±{ý ‹† {õ›ú ‹ú Ÿ†è¼ ø†ÿ ð†ºþ …² "ìŒ†°²û õü†"
1
¬° ¬ðý†ÿ ¶†²ì†ðþ …ì±ô²€ ‹·ý†°ÿ …² ¶†²ì†ó ø† ‹±…ÿ ì~ü±…ðþ
…°²½ Ú†êˆ ø·}ñ~ Þú …² ìù†°– ø†ÿ °øŒ±ÿ ‹ù±û Þ†Öþ ¬…º}ú
‹†ºñ~)41(.
¬° øíýò °…‹Çú ð}†ü {¥ÛýÛþ Þú ‹ú ìñËõ° {ùýú …‹³…°ÿ
›ù• …°²ü†‹þ ¾ç¤ý• ø†ÿ °øŒ±ÿ ì~ü±ü• ¨~ì†–
‹ù~…º}þ …ðœ†ï º~û …¶•€ ôüµâþ ø†ÿ °øŒ±ÿ °… ¬° 4 ‹Ï~
ÆŒÛú|‹ñ~ÿ ðíõ¬û …¶•|:
1- ìù†°– ø†ÿ Öñþ )Îíéý†–€ ì†èþ€ ìñ†‹Ð …ÆçÎ†{þ€ ìñ†‹Ð
…ð·†ðþ( ô ìñ†‹Ð …¶}±…{µüà.
2- ¬…ð¼ Ö±„üñ~ ‹†èýñþ ô ìõ¶·†– ¨~ì†– ‹ù~…º}þ.
3- …¶}~æë ì×ùõìþ ô {¥éýéþ
4- ‹ýñ¼ ô ‹¿ý±– Ö±¬ÿ ô …¤·†¶þ-øýœ†ðþ )31(. 
¬° øíýò °…‹Çú ¬Þ}± ±ÿ ‹ýê)libyrP( ìÏ}Û~ …¶• Þú
°øŒ±…ó ¶ý·}îø†ÿ ¨~ì†– ‹ù~…º}þ ô „ìõ²½ ‹† ñ Ÿ†è¼
)egnellahC(  …¾éþ °ô‹±ô ø·}ñ~:
1- {Ûõü• ìñ†‹Ð ìõ°¬ ðý†² ý»Œ±¬ ì†ìõ°ü• ¶†²ì†ðþ ¬° {~°ü¸€
{¥ÛýÜ ô ¨~ì†– Îíõìþ.
2- ›Ž¯ ô ¤×Ì ô ðã†ø~…°ÿ ðý±ôÿ Þ†° ‹† Þý×ý• ‹†æ€ ‹ú Æõ°
ì˜†ë€ ¬…ð»ß~û€ Þ†°Þñ†ó ô ¬…ð»œõü†ó ¶Ç¦ ‹†æ.
3- {»©ýÀ ô {Ïýýò ‹†²¬û „ìõ²ºþ Ú†‹ê …ð~…²û|âý±ÿ ô ì·}ñ~
ðíõ¬ó „ð¡ú ¬…ð»œõü†ó Þ· ðíõ¬û|…ð~.
4- Æ±…¤þ ìœ~¬ ¶ý·}î ø†ÿ ¶ñ}þ ô Ö±„üñ~| ¶†¨• ô {õ¶Ïú
ì~ë ø†ÿ ›~ü~ ì»†°Þ• Þú Ú†¬° ¨õ…ø~ ‹õ¬ {õèý~ „ìõ²ºþ °…
‹ý»}± ô {~°ü¸ °… ‹ù}± ðí†ü~.
5- ìñ†‹Ð ì†èþ ›ù• ¶±ì†üú â¯…°ÿ ¬° {ßñõèõÿ´ ô {œùý³…– Þú
‹±…ÿ ¬…ð»ß~û|€ ¬…ð»œõü†ó ô ìñ†‹Ð ì†èþ {¥ÛýÜ ‹ú „ó ðý†² ¬…°üî.
ø± ¬ô ¶ý·}î|€ ¨~ì†– ‹ù~…º}þ ô „ìõ²ºþ ‹† ÒéŒú ‹±…üò
Ÿ†è¼|ø† ô ìõÚÏý•|ø†ÿ ¤·†¹ °ô‹±ô ø·}ñ~. ›†ìÏú
¬…ð»ã†øþ| …üò Ö±¾• °… ¬…°¬ ô |…üò ì†‡ ìõ°ü• ‹ú üà °øŒ± Úõÿ
ô ¨çÝ ô {¿íýí†– °…¶ƒª ðýƒƒ†² ¬…°¬ )41(.
‹ú ðË± ìþ °¶~ {õ…ðíñ~ÿ ì~ü±…ó ¬° øí†øñãþ ÖÏ†èý• ø†ÿ
â±ôøþ ô …¶}×†¬û …² øñ± ð×õ® ì~ü±…ó ¬° ‹ùŒõ¬ ø~…ü•€ ¬°
°øŒ±ÿ ì±…Þ³ ‹ù~…º}þ ìõ°¬ ìÇ†èÏú ìõö ÷± ‹õ¬û …¶• Þú ‹† …¤}±…ï
‹ú ÎƒÛ†ü~ Þ†°Þñ†ó ô {»õüÜ ‹ú ìõÚÐ ƒý»±Ö• ø†ÿ ±¶ñê ô |…üœ†¬
…ðãý³û ô... ìþ|{õ…ó ¬° …°{Û†Š |…üò ‹Ï~ …² ì~ü±ü• Þõºý~ ô ‹†
{õ›ú ‹ú ôüµâþ|ø†ÿ °øŒ±ÿ …º†°û º~û ì~ü±…ó ‹ýí†°¶}†ó ø† ô
ì±…Þ³ ‹ù~…º}þ °… ‹±…ÿ °ôü†°ôüþ ô ÒéŒú ‹± Ÿ†è¼|ø†üþ Þú ý¼
°ô ¬…°ð~€ {œùý³ ðíõ¬.
ð}†ü ð»†ó ¬…¬ Þú …°{Œ†Æ†– ì~ü±…ó ‹ýí†°¶}†ó ø† ô ì±…Þ³
‹ù~…º}þ ð·Œ}†_  ìÇéõŽ ‹õ¬û …¶•. Ö±…øî ‹õ¬ó …°{Œ†É ì·}Ûýî ‹†
±¶ñê …² ìùî {±üò Îõ…ìê ‹ùŒõ¬ |…üò ‹Ï~ …² ì~ü±ü• ‹õ¬û …¶•.
øí¡ñýò ‹±¨õ°¬ ð†|ìñ†¶ ‹† Þ†°Þñ†ó …² ¶õÿ ì~ü±…ó …² ›íéú
ì»ßç– …°{Œ†Æþ ¬° ‹ýí†°¶}†ó ø† ô ì±…Þ³ ‹ù~…º}þ ‹õ¬û
…¶•|€ ‹ú ðË± ìþ|°¶~ ìÇéÐ º~ó ì~ü±…ó …² ì·†êˆ ô ì»ßç–
Þ†°Þñ†ó ô …°{Œ†É ‹† „ðù† ¬° ›ù• ¤ê ì»ßê€ ìþ|{õ…ð~ ¬° ‹ùŒõ¬
°ôð~ …°{Œ†Æ†– ìõö ÷± ‹†º~.
ø±‹±– )trebreH( ðý³ ô›õ¬ ¶†²ì†ó °… ô…‹·}ú ‹ú …°{Œ†Æ†–
ìþ ¬…ð~ ô ìÏ}Û~ …¶• ø± ì~ü±ÿ ìÏíõæ_  ‹ý»}±üò ôÚ• ¨õ¬ °…
¾±Ù ‹±Ú±…° Þ±¬ó …°{Œ†Æ†– ìþ|Þñ~ ô ‹±…ÿ| …üœ†¬ øí†øñãþ
‹ýò Îñ†¾± ì†¬ÿ ô …ð·†ðþ ¶†²ì†ó€ ‹ú ¾õ°– üà ºŒßú Þ†° ìõö ÷±
ô Þ†°„ì~€ ‹±Ú±…°ÿ …°{Œ†Æ†– ìÇéõŽ Â±ô°ÿ …¶•€ ²ü±… Î~ï
…°{Œ†Æ†–€ ÖÏ†èý•|ø†ÿ ¶†²ì†ó °… ì}õÚØ ìþ|¶†²¬)51(.
…¾õæ_Ö±„üñ~ …°{Œ†Æ†– ‹±…ÿ ì~ü±…ó …²|…üò ðË± …øíý•
¬…°¬ Þú „ðù† °… Ú†¬° ìþ ¶†²¬ ôÊ†üØ ì~ü±ü• °… …² ÚŒýê ‹±ð†ìú
°ü³ÿ€ ¶†²ì†ð~øþ€ ø~…ü• Þ±¬ó …Ö±…¬ ô Þñ}±ë€ …ðœ†ï ¬øñ~.
…°{Œ†Æ†– ‹ú ôüµû …°{Œ†Æ†– â×}†°ÿ€ ‹©¼ ²ü†¬ÿ …² ôÚ•
Þ†°ÿ üà ì~ü± °… ìþ âý±¬.
1- Dynamic engagement
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¬° øíýò °…‹Çú€ ìýñ}³‹±å …² {¥ÛýÛ†{þ ð†ï ìþ|‹±¬ Þú ð}ýœú
„ðù† ð»†ó ìþ|¬ø~ Þú ‹ú Æõ° ì}õ¶È ø± ì~ü± 54% ôÚ• ¨õ¬ °…
¾±Ù {í†¹ ‹† øíß†°…ó|€ 54% °… ¾±Ù {í†¹ ‹† …Ö±…¬ ¨†°ž
¶†²ì†ó ô 01 ¬°¾~ ôÚ• ¨õ¬ °… ‹† ìÛ†ì†– ‹†æ ô …°º~ ìþ
â¯°…ðñ~ )51(. ¬° |…üò µôø¼ ì»©À º~ Þñ}±ë ô ðË†°– ¬°
‹ýí†°¶}†ó|ø† ô ì±…Þ³ ‹ù~…º}þ ð·Œ}†_  ìÇéõŽ …¶• ô ¤Ãõ° ô
Òý†Ž ±¶ñê ¬° ì¥ê Þ†° ¬° ‹ùŒõ¬ °ôð~ Þñ}±ë ô ðË†°– ìõö ÷±
‹õ¬û …¶•. …ì† ô…ÚÏý•| …üò …¶• Þú ì×ùõï Þñ}±ë ô ðË†°– ¬°
¤Ãõ° ô Òý†Ž ±¶ñê ¨ç¾ú ðíþ|ºõ¬|€ ðË†°– ô Þñ}±ë
Ö±„üñ~ÿ …¶• ‹±…ÿ …Æíýñ†ó ü†Ö}ò …² |…üñßú Îíéý†– ô…ÚÏþ€
ÆŒÜ Îíéý†– ‹±ð†ìú °ü³ÿ …ðœ†ï º~û …¶•.
Þñ}±ë ‹ú ì~ü±…ó Þíà ìþ Þñ~ ‹± …÷± ‹©»þ€ ‹±ð†ìú °ü³ÿ€
¶†²ì†ð~øþ ô ø~…ü• ÖÏ†èý• ø† ðË†°– ðí†üñ~ ô ¬° ø± Þœ†
æ²ï ‹†º~ …Úƒ~…ì†– …¾ç¤þ ‹ú Îíƒƒê „ô°ðƒ~ )61(.
Îéý±Òî „ðßú Îíéß±¬ ì~ü±…ó ¬° |…üò ²ìýñú ìÇéõŽ
â³…°½ º~€ ð}†ü µôø»þ Þú ¬° 4731 ¬° °…‹Çú ‹† Îíéß±¬
ì~ü±…ó ‹ýí†°¶}†ó ø† ¬° ‹Ï~ ðË†°– …ðœ†ï º~û …¶•€ ð»†ó
ìþ|¬ø~ 64% …² 382 ð×± …² ì~ü±…ó ‹ýí†°¶}†ó ø†ÿ ¬ôè}þ ¶±…¶±
Þ»õ° …Êù†° ðíõ¬û|…ð~ Þú ð¥õû ðË†°– „ð†ó ¬° ì±…Þ³ {¥•
ì~ü±ü• „ðù† ì}õ¶È€ ÂÏýØ ô ð†Þ†Öþ ‹õ¬û …¶• )71(. ø±Ÿñ~
ð}†ü µôø¼ ÖõÝ ¬° ‹Ï~ ðË†°– ì~ü±…ó ‹ýí†°¶}†ó ø† ¬°
°…¶}†ÿ| …üò µôø¼ ðý·•€ …ì† ‹ú Æõ° Þéþ€ ì~ü±…ó
‹ýí†°¶}†ó|ø† ô ì±…Þ³ ‹ù~…º}þ Îñ†ü• ¬…º}ú ‹†ºñ~ Þú ìþ {õ…ðñ~
‹† {~ôüò ìÏý†°ø†ÿ Îéíþ Ú†‹ê ¶ñœ¼€ ›ù• …°²ü†‹þ Îíéß±¬
Þ†°Þñ†ó ô …ÆçÑ ±¶ñê …² ð}†ü Þ†°º†ó€ ì»©À Þ±¬ó
ìÏ†ü ô °ô½ …¾ç§€ …¶}×†¬û …² …¶}†ð~…°¬ø†ÿ Þñ}±ë Þ†° ¬°
›ù• …°{Û†Š |…üò ›ñŒú ìõÖÛý• ‹ý»}±ÿ ¤†¾ê ðí†üñ~.
øí¡ñýò ¬°|…üò {¥ÛýÜ ì»©À º~ …°²ºý†‹þ ÖÏ†èý•
Þ†°Þñ†ó ì·‰éú …ÿ …¶• Þú Þí}± ‹ú „ó {õ›ú º~û …¶•. ‹~üùþ
…¶• …°²ü†‹þ Îíéß±¬ Þ†°Þñ†ó Ö±„üñ~ÿ ‹·ý†° ìùî ô …²
¤·†¹|{±üò ì·†éˆþ …¶• Þú ì~ü±…ó ‹† „ó °ô‹±ô ø·}ñ~€
…°²ü†‹þ Ö±„üñ~ÿ …¶• Þú ‹õ¶ýéú „ó Þ†°Þñ†ó ¬° Öõ…¾éþ ìÏýò
ô ‹ú Æõ° °¶íþ€ ìõ°¬ ‹±°¶þ Ú±…° ìþ|âý±ð~. ºñ†¨• Þ†°Þñ†ó
Úõÿ ô …ÎÇ†ÿ †¬…½ ‹ú „ðù†€ |…üœ†¬ …ðãý³û ‹±…ÿ ‹ùŒõ¬ Îíéß±¬
„ð†ó ô¶†ü± Þ†°Þñ†ó€ …² ›íéú Îéê …¾éþ …°²ü†‹þ Îíéß±¬
Þ†°Þñ†ó …¶•. ø~Ù …² …°²ü†‹þ |…üò …¶• Þú …ÆçÎ†–
Â±ô°ÿ ¬°‹†°û ðý±ôø†ÿ º†Òê ¬° ¶†²ì†ó ›íÐ|„ô°ÿ â±¬¬ ô
¬° ¬¶}±¹ ì~ü±…ó Ú±…° âý±¬ {† „ðù† ‹}õ…ðñ~ {¿íýí†– æ²ï °…
›ù• ‹†æ‹±¬ó Þíý• ô Þý×ý• Þ†° Þ†°Þñ†ó …{©†® ðí†üñ~ )81(.
‹~üò ìñËõ° ý»ñù†¬ ìþ ºõ¬ ìÏý†°ø†ÿ Îéíþ ô Ú†‹ê ¶ñœ¼
›ù• …°²ü†‹þ Îíéß±¬ Þ†°Þñ†ó ì»©À â±¬¬ ô ‹† …¾ç§ ô
‹†²ðã±ÿ Ö±ï …°²ºý†‹þ ¶†æðú Þ†°Þñ†ó ¬° ›ù• …¾õèþ Þ±¬ó
…°²ºý†‹þ …Ú~…ï ºõ¬.
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…ÎËî Ú†¬°ÿ€ …‹±…øýî ðÏýíþ
2- ÆŒýŒþ€¶ý~›í†ë …è~üò. ì~ü±ü• {¥õë ¬° ‹ýí†°¶}†ó|€ Þñã±û {¥õë
…¬…°û ‹ýí†°¶}†ó|€ ¬…ð»ã†û Îéõï ³ºßþ|…ü±…ó|€ 5731.
4- „¾Ø ²…¬û€ ¶Ïý~. ì~ü±ü• ô ‹±ð†ìú °ü³ÿ ‹ù~…º• ¬°ì†ó|€ ›é~ ¬ôï|€
…ð}»†°…– ¬…ð»ã†û {ù±…ó|€ {ù±…ó|€ 9631.
5- ¾~Úý†ðþ€| …‹±…øýî. ¶†²ì†ó ô ì~ü±ü• ‹ýí†°¶}†ó|€ ›é~ …ôë|€ ð»± ›ù†ó
°…ü†ðú|€ {ù±…ó|€ 7731.
6-|…ü±…ó ðµ…¬ †°ü³ÿ€ ìù~ÿ. ¶†²ì†ó ô ì~ü±ü• …² {‰õ°ÿ {† Îíê€ ð»±
ìõö ¶·ú ‹†ðß~…°ÿ|…ü±…ó|€ {ù±…ó|€ 5731.
8- °…‹ñý³€ …¶}ý×ò. ¬ÿ ¶}±ô€ ¬üõü~…ÿ. ìŒ†ðþ ì~ü±ü•|€ {±›íú ì¥í~
…Î±…‹þ|€ ì¥í~Îéþ ¤íý~ °ÖýÏþ| ô ‹ù±ô² …¶±…°ÿ …°º†¬|€ ¬Ö}±
µôø¼|ø†ÿ Ö±øñãþ|€ {ù±…ó|€ 9731.
01- ì¥í~ÿ ‹†Òíçüþ€ ì·Ïõ¬. ‹±°¶þ {ÇŒýÛþ Îíéß±¬ ì~ü±…ó
‹ýí†°¶}†ó|ø†ÿ …¶}†ó ‹õºù±|€ †ü†ó ð†ìú Þ†°ºñ†¶þ …°º~|€ ¬…ð»ß~û
ì~ü±ü• ô…ÆçÑ °¶†ðþ ³ºßþ ¬…ð»ã†û|…ü±…ó|€ 5731€ ¾À 08-87.
11- ÎçÚú ‹ñ~| Îéþ€ ì~ü±ü• Îíõìþ|€ ìõö ¶·ú ð»± °ô…ó|€ {ù±…ó|€ 8731.
61- …¶}õð±€ ›ýí³ …ÿ …Ù. Ö±ÿ ìò€ …¬ô…°¬.|âýéŒ±–€| ¬…ðýê „°. ì~ü±ü•|€
{±›íú Îéþ †°¶†ˆý†ó|€ ì¥í~…Î±…‹þ|€ ›é~ ¬ôï|€ ¬Ö}± µôø¼|ø†ÿ
Ö±øñãþ|€ {ù±…ó|€ 9731.
71- ô²…°– ‹ù~…º•|€ ¬°ì†ó ô „ìõ²½ ³ºßþ@ ìœíõÎú º†¨À ø†ÿ
ðË†ï ðõüò „ì†°ÿ|€ ìÏ†ôð• µôø»þ …¬…°û Þê „ì†° ô ¨~ì†– ì†ºýñþ|€
{ù±…ó€ 5731.
81- ¶Ï†¬–€| …¶×ñ~ü†°. ì~ü±ü• ìñ†‹Ð …ð·†ðþ€ ¶†²ì†ó ìÇ†èÏú ô {~ôüò
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A study the performance of Kohlciloye and
Boyer Ahmad's Divectors' of
Health care networks as seen by their staff.
A.Ghaderi1, E. Naeimi2
Abstract
Introduction: Management is the art and scienal of the efficient and practical use of human resources in planning,
organizing, directing, controlling and allocating resources to reach the organization's objectives. The objective of
this survey was to study the performance of mid level managers in regarding their role in planning, organizing,
directing, communicating and supervising and health leadership of care treatment networks in kohkiloye and
BoyerAhmad Provi.
Methods: This was a cross sectional study. To collect data, two 36 item close ended questioneer were used to
survey the oppinion of 432 network and hospital staff towards the performance of their administrators. Data were
fed into the computer using InFo-EPI software, Descriptive statistical methods including, mean, standard
deviation, abundant distributive tables were applied. To compare the performance of network centers, one way
ANOVA test was used. The questioneer included five choice marks; always, usually, sometimes, seldom, rarely
and never ranking form zero to forty. Below two point average manager was regarded as poor and un acceptable
and above two point average was considered as favorable managers.
Findings: In hospitals studied; Sadjad hospital in Yasoj with the average and standard deviation of (2.6 ± 1.2) and
Shahid Beheshti hospital in yasoj with an average and standard deviation of (1.69 ± 1.22) and |Shahid Rajaii
hospital in Gachsaran with an average and standard deviation of (1.69 ± 1.33) were considered unfavorable in all
managerial aspects. 
Among health care networks, studied, Kohkiloye province health center with an average and standard deviation
of (1.03 ± 2.88) rated as favorable by the staff in all managerial aspects. Shahid Alizadeh health center in Gachsran
with an average and standard deviation of (1.69 ± 1.26) and Shahid Damideh health center in Yasoj with an average
and standard deviation of (1.65 ± 1.24) were considered unfavorable in all managerial aspects. Overall
management performance of the health center networks with an average and standard deviation of (2.1 ± 1.32)
was considered to be favorable.
Results: Despite the favorable performance of directors of the health care networks, holding training and
educational courses to improve the performance of health care directors seems unquestionable.
Key words: Health Care Networks, Performance, Management.
1- Faculty member of the college of management and information Science Iran university of medical Sciences 
2- M.S in Health Services Administration
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